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WELCOME

Dear Conference Participant,

On behalf of the Legal Services Corporation, welcome to our 40th
anniversary conference. There is much to celebrate in our history, a his-
tory in which so many of you have played a critical role.

LSC, the single largest funder of civil legal aid in the country, marked
its 40th anniversary on July 25, 2014. We are commemorating this
milestone beginning with this event, bringing together a wide range of
legal, government, corporate, and philanthropic leaders to shine a light
on the challenges and opportunities facing civil legal aid in America.

LSC is entrusted with promoting and protecting a core American
value—equal justice for all. This has been a fundamental value of our
country even before we were a country. In 1620, as they made their
way to the New World, the Pilgrims drew up and signed the Mayflower
Compact. Chief among its principles was a call for “just and equal
laws.” A call for justice is enshrined in the preamble of the Constitution:
“We the People of the United States, in order to form a more perfect
Union, establish Justice...” It is engraved above the entrance of the
Supreme Court and is recited every day by school children who pro-
claim that we are a nation “with liberty and justice for all.”

Every day across America, victims of domestic violence seeking pro-
tection, veterans trying to avoid homelessness, and consumers facing
wrongful evictions or foreclosures are forced to navigate the legal sys-
tem alone because they cannot afford a lawyer. LSC’s funding of high-
quality legal services for low-income Americans helps assure fairness in
our legal system, and it has never been more needed, or more impor-
tant, than it is today.

Today, LSC provides federal funds to 134 independent nonprofit
organizations with nearly 800 offices in every state, the District of
Columbia and the territories of the United States. It awards grants to
legal services providers through a competitive grants process and con-
ducts compliance reviews and program visits to oversee quality and
compliance with statutory and regulatory requirements.

Each year, these programs handle matters affecting more than 2 mil-
lion people. LSC clients are the working poor, veterans, homeowners
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and renters, families with children, farmers,
people with disabilities, and the elderly.

Even with a stellar network of civil legal Americd’s Partner For Equal Justice
service providers around the country, LSC
and its grantees cannot begin to meet all of the need. Studies show
that 50% of those who seek and qualified to receive legal services are
turned away because of lack of resources. And where do they go?
As more and more low-income Americans are turned away, already
overburdened court systems must deal with increasing numbers of lit-
igants who are forced to represent themselves.

In 2013, for example, 4.3 million people appeared without counsel in
the California state court system. On the federal level, about a quarter
of the 21,000 cases in the 7th Circuit involve a self-represented individ-
ual, and many of these are civil cases. In New York, 2.3 million people
tried to navigate the civil court system without a lawyer.

Large numbers of unrepresented litigants create financial and logistical
burdens for courts. Cases involving self-represented parties frequently
reach the courts as litigation, when—had counsel been involved —they
would have been resolved long before reaching the court’s docket.

These are just some of the issues we will be exploring over the next
few days with experts from the judiciary, law schools, government, cor-
porations and foundations, and partner organizations advocating for the
poor. We thank you for taking the time to be with us, for caring about
the 64 million Americans who are eligible for legal assistance from LSC
grantees, and for wanting to work together to create a system where
“lustice for all” is possible.

Sincerely,
John G. Levi, Chairman James J. Sandman,

Board of Directors President
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The Legal Services Corporation wishes to thank
its 40th Anniversary Justice for All campaign

donors and sponsors for this event. This pro- America's Partner For Equal Justice
gram is funded by private donations. Your sup-

port is vital to LSC as we move forward to ensure greater access to
justice for those in need in our country.
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AT-A-GLANCE L SC

America’s Partner For Equal Justice

Monday, September 15, 2014

8:00 am Buffet Breakfast Opens - Pre-Conference LSC Grantees
8:30 - 9:15 am Panel: Current Congressional Climate
9:15 - 10:15 am Panel: Stimulating Innovation to Increase Access to Justice

10:15 - 10:30 am Break

10:30 - 11:30 am Panel: Expanding and Diversifying Sources of Funding

11:30 am - 12:30 pm Panel: Non-Profit Leadership in Challenging Times

12:45 - 2:00 pm Lunch with Remarks by Justice Antonin Scalia, Supreme Court
of the United States

2:00 - 3:00 pm Check-In and Registration for general conference

2:30 - 3:15 pm Welcome

3:15 - 4:40 pm Panel: State Supreme Court Chief Justices and Judges

4:40 - 5:50 pm Panel: Law Schools and Access to Justice

6:00 - 7:30 pm Special Reception with Remarks by Secretary Hillary Rodham
Clinton

Tuesday, September 16, 2014

7:30 - 8:30 am Breakfast and Remarks by Senator Ben Cardin

8:30 - 9:00 am Remarks by Current and Former White House Counsels

9:00 - 10:10 am Presentations: Rethinking Legal Aid

(continued)
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SCHEDULE-AT-A-GLANCE L SC

10:10 - 10:20 am

Tuesday, September 16, 2014 (continued)

Introduction to Business Leadership panels

10:20 - 11:30 am

Panel: The Importance of Access to Justice to American
Business

11:30 am - 12:40 pm

Panel: The Role of Corporate Counsel in Expanding Access
to Justice

12:45 - 2:00 pm Lunch with Remarks by Vice President Joseph Biden, introduction
by the Honorable Abner Mikva

2:00 - 2:15 pm Remarks by William Hubbard, President, American Bar Association

2:15 - 3:30 pm Panel: The Impact of Pro Bono Lawyers on the Justice Gap

3:30 - 4:30 pm Panel: Reflections on the Past and Predictions for the Future:
The View from the Front Lines

4:30 - 5:15 pm Presentation: The Clients We Serve —Personal Accounts of
the Impact of Legal Aid

5:15 - 5:30 pm Closing Remarks

6:00 pm 40th Anniversary Reception and Dinner
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MONDAY, 9/15 I S‘

8:00 am ¢ Buffet Breakfast opens America’s Partner For Equal Justice

8:30 - 9:15 am e Panel: Current Congressional Climate

Panelists

m Stacy Cline Amin, Minority Counsel to the Senate Committee on
Health, Education, Labor & Pensions

m Thomas Culligan, Legislative Director, Representative Frank Wolf

m Shannon Hutcherson Hines, Minority Clerk, Senate Appropriations
Subcommittee on Commerce, Justice & Science for Vice Chairman
Richard C. Shelby

m Michael P. Kreps, Counsel to the Senate Committee on Health,
Education, Labor & Pensions

m Norberto Salinas, Minority Counsel to the House Committee on
the Judiciary

m Carol Bergman (Moderator), Director of Government Relations and
Public Affairs, LSC

9:15 - 10:15 am ¢ Panel: Stimulating Innovation to Increase

Access to Justice

The future belongs to the innovators—in legal aid, in law generally, in

business, and in the non-profit sector. In a resource-constrained envi-

ronment, survival and success depend on recognizing and seizing

opportunities, adapting to change, and anticipating new developments.

This panel presentation will identify the keys to successful innovation

and address these questions:

e How do you create a culture of innovation within an organization?

e How do you encourage and empower innovation among staff?

¢ How do you overcome resistance to change?

* How can a board of directors promote and engage in innovation?

¢ How do you identify sources of innovative ideas (e.g., who to talk
to, what to read, what events to attend, what partners to enlist in
innovation)?

¢ What benefits to program management and client service can
result from having a culture of innovation?

* How can we demonstrate innovations in legal aid to the larger
world—to government funders, donors, partners, and communities?
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SCHEDULE (Monday)

Panelists

m Martha Bergmark, Executive Director, Voices for Civil Justice

m Alex R. Gulotta, Executive Director, Bay Area Legal Aid (CA)

m Bonnie Rose Hough, Managing Attorney, The Judicial Council

m Ed Marks, Executive Director, New Mexico Legal Aid

m Alison Paul, Executive Director, Montana Legal Services Association
m David Stern (Moderator), Chief Executive Officer, Equal Justice Works

10:15 - 10:30 am ¢ Break

10:30 - 11:30 am ¢ Panel: Expanding and Diversifying Sources

of Funding

Diversifying and expanding funding can increase a legal aid program’s

reach, expand access to justice, enlist new allies and advocates, and

reduce the risk of dependence on only a few funders. The dramatic

decline in IOLTA revenue and reductions in LSC funding in 2011, 2012,

and 2013 have underscored just how vulnerable legal aid programs

can be to reductions in a few funding sources. This panel discussion

will focus on how to identify potential new funders and how to build

and strengthen relationships with existing funders. The program will

address these questions:

e How has the need for funding diversification changed over time?

e What are the benefits of diversified funding?

e How do you identify new sources of funding?

¢ How do you make the case for funding in terms your audience will
understand?

e What is the role of the Executive Director in diversifying funding?

e How do you engage the board of directors in fundraising?

e How do you manage the costs of having many funding sources?

e How do you avoid having funders’ priorities redefine your mission?

Panelists

m Michael Brown, Co-Founder and CEO, City Year

m Steve Gottlieb, Executive Director, Atlanta Legal Aid Society

m Karen Lash, Acting Senior Counsel for Access to Justice,
Department of Justice

m Mary McClymont, President, Public Welfare Foundation

m Betty Balli Torres, Executive Director, Texas Access to Justice
Foundation

m Jim Sandman (Moderator), President, LSC
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11:30 am - 12:30 pm ¢ Panel: Non-Profit LS‘

Leadership in Challenging Times

Legal aid programs today are not-for-profit businesses,

often of significant size. They can employ scores of people in multiple

offices and have eight figure budgets. Leading them requires a wide

variety of skills, most of which are not taught in law schools: setting

strategic direction, managing people, managing change, managing

finances, understanding and deploying technology, developing strong

governance practices, fundraising, cultivating board candidates, and

marketing to and communicating with different audiences. This panel

discussion will focus on the characteristics that define effective non-

profit leadership in challenging times. The program will address these

questions:

¢ How does the quality of an organization’s leadership affect the
organization’s performance?

¢ What are the characteristics of the most effective and successful
nonprofit leaders?

e How can nonprofit leaders develop or enhance skills they may
not have been taught or seen modeled?

e What priorities should an effective nonprofit leader have?

e How do effective leaders build strong teams and master the art
of delegating?

e What resources are available to help hone nonprofit leadership
skills?

e How can nonprofit leaders cultivate successors who can hit the
ground running with their leadership skills already developed?

Panelists

m Lindsey Buss, Senior Officer, Community Outreach, The World
Bank; former President and CEO, Martha’s Table

m Kelly Sweeney McShane, President and CEO, Community of Hope

m Rhodia D. Thomas, Executive Director, MidPenn Legal Services

m Father Pius Pietrzyk, O.P. (Moderator), Board Member, LSC

12:45 - 2:00 pm ¢ Lunch and Remarks by Justice Antonin
Scalia, Supreme Court of the United States

2:00 - 3:00 pm ¢ Check-In and Registration for Broader
Audience
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SCHEDULE (Monday-Tuesday)

2:30 - 3:15 pm ¢ Welcoming Remarks - Tony West, U.S.
Associate Attorney General; Mark Filip, former U.S. Deputy
Attorney General and current Partner, Kirkland & Ellis LLP;
Lisa Madigan, lllinois Attorney General; and Greg Zoeller,
Indiana Attorney General

3:15 - 4:30 pm ¢ Panel: State Supreme Court Chief Justices/

Judges

Panelists

m Chief Justice Shirley S. Abrahamson, Wisconsin Supreme Court

m Chief Justice Ronald Castille, Pennsylvania Supreme Court

m Justice Jess H. Dickinson, Mississippi Supreme Court

m Chief Justice Ralph Gants, Supreme Judicial Court of
Massachusetts

m Chief Justice Michael Heavican, Nebraska Supreme Court and
Immediate Past President of Conference of Chief Justices

m Chief Justice Nathan Hecht, Texas Supreme Court

m Chief Judge Jonathan Lippman, New York Court of Appeals

m Senior Justice Petra Maes, New Mexico Supreme Court

m Chief Justice Mark E. Recktenwald, Hawaii Supreme Court

m Chief Judge Diane Wood (Moderator), United States Court of
Appeals for the Seventh Circuit

4:30 - 5:50 pm ¢ Panel: Law Schools and Access to Justice

Panelists

m Dean Ken Gormley, Dean and Professor, Duquesne Law

m Dean David Levi, Duke Law

m Dean Martha Minow, Morgan and Helen Chu Dean and Professor
of Law, Harvard Law School

m Dean Blake D. Morant, The George Washington University Law
School and Robert Kramer Research Professor of Law, and
President-Elect of the Association of American Law Schools

m Dean Robert Post, Dean and Sol & Lillian Goldman Professor
of Law, Yale Law School

m Dean Margaret Raymond, University of Wisconsin Law School

m Dean Michael H. Schill, Dean and Harry N. Wyatt Professor of Law,
University of Chicago Law School

m Dean Deanell R. Tacha, Duane and Kelly Roberts Dean and
Professor of Law, Pepperdine School of Law

m Dean William Treanor, Executive Vice President and Dean,
Georgetown Law Center
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m Peter Keisler (Moderator), former Acting U.S. LS‘

Attorney General and Assistant Attorney General,
Civil Division, and Partner, Sidley Austin LLP

6:00 - 7:30 pm ¢ Reception

Opening remarks by Douglas Eakeley, LSC Board Chairman 1993-
2008 and Partner, Lowenstein Sandler LLP. Introduction by Harold Koh,
former Legal Advisor, Department of State and Sterling Professor of
International Law, Yale Law School. Remarks by Secretary Hillary
Rodham Clinton.

Tuesday, 9/16

7:30 - 8:30 am ¢ Buffet Breakfast with Remarks by Senator
Ben Cardin

8:30 - 9:00 am ¢ Remarks by current and former White House
Counsels: W. Neil Eggleston, Harriett Miers, and Bob Bauer.

9:00 - 10:10 am ¢ Presentations: Rethinking Legal Aid

Studies consistently show that the current system for providing legal aid
in the United States addresses only 20% of the civil legal needs of low-
income Americans, and LSC’s “Justice Gap” reports showed that only
half of the people who seek assistance from LSC grantees actually get
help. These presentations will build on the report of LSC’s recent
Technology Summit and suggest a reconsideration of the service-deliv-
ery model for civil legal aid. How can we move toward providing some
form of effective assistance to 100% of people otherwise unable to
afford an attorney for dealing with essential civil legal needs? How can
we make better use of paraprofessionals, “navigators,” and technology?
How can we simplify and streamline legal processes to make the courts
and administrative agencies more accessible to self-represented liti-
gants? What would a well-functioning, affordable, realistic system that
provides real access to justice look like? What are the obstacles to
developing that system, and how can they be overcome?

Presenters

m Lisa Colpoys, CEQ, lllinois Legal Aid Online

m Professor Scott Cummings, UCLA Law School

m Professor Deborah Rhode, Stanford Law School

m Professor Ronald Staudt, /IT Chicago-Kent College of Law
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SCHEDULE (Tuesday)

m Professor David Wilkins, Harvard Law School
m Robert J. Grey, Jr. (Moderator), Board Member, LSC, and Partner,
Hunton & Williams

10:10 - 10:20 am ¢ Introduction of Business Leadership panels
by Valerie Jarrett, Senior Advisor to the President

10:20 - 11:30 am ¢ Panel: The Importance of Access to Justice

to American Business

Although business leaders may not seem obvious experts in civil legal

services for low-income individuals, CEOs of leading companies know

the importance to our economy of access to justice and the rule of law.

The confidence of the American business community and foreign busi-

nesses in the fairness and accessibility of our justice system is founda-

tional. It allows people and businesses to invest in our country knowing

that they can rely on the enforceability of contracts and the fair resolution

of disputes. American businesses also depend on employees and con-

sumers who perceive the nation’s laws to be legitimate, who receive the

rights and protections to which they are legally entitled, and who rely on

both the fairness and reliability of our justice system. Heads of global

businesses know the challenges of dealing with nations that struggle with

corruption and lack of public confidence in the domestic legal system.

Panelists

m Maria Contreras-Sweet, Administrator, U.S. Small Business
Administration

m Kenneth Frazier, CEO, Merck

m Shari Redstone, Vice Chair, CBS and Viacom

m David Rubenstein, CEQ, Carlyle Group

m Arne Sorenson, CEO, Marriott International

m Martha Minow (Moderator), Vice Chair, LSC, and Dean, Harvard
Law School

11:30 am - 12:40 pm ¢ Panel: The Role of Corporate Counsel
in Expanding Access to Justice

This panel of corporate general counsel will focus on their own busi-
nesses’ involvements in civil legal aid in their communities, what they are
seeing and experiencing first hand, and their partnerships with law firms
and legal service providers to bring talent and innovation to the delivery
of quality legal services for low-income people.

Panelists

m Darryl Bradford, Senior Vice President and General Counsel, Exelon
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m Mark Chandler, Senior Vice President, General LS‘

Counsel, Secretary, and Chief Compliance Officer,
Cisco

m Brackett Denniston, Senior Vice President and General Counsel,
General Electric

m lvan Fong, Senior Vice President and General Counsel, 3M

m Lucy Lee Helm, Executive Vice President, General Counsel, and
Secretary, Starbucks

m Max W. Laun, Vice President and General Counsel, Alcoa

m Teresa Wynn Roseborough, Executive Vice President, General
Counsel, and Corporate Secretary, The Home Depot

m Ronald S. Flagg (Moderator), Vice President for Legal Affairs,
General Counsel, and Corporate Secretary, LSC

12:45 - 2:00 pm ¢ Lunch with remarks by Vice President
Joseph Biden, introduction by the Honorable Abner Mikva

2:00 - 2:15 pm ¢ Remarks by William Hubbard, President,
American Bar Association

2:15 - 3:30 pm ¢ Panel: The Impact of Pro Bono Lawyers on

the Justice Gap

Panelists

m Ann S. Bergen, Law Offices of Ann Bergen

m Tim Bertschy, Partner, Heyl Royster

m Dana Cornett, Law Offices of Dana Cornett

m Kathryn Fritz, Managing Partner, Fenwick & West

m Craig Martin, Partner and Co-Chair of Litigation Department,
Jenner & Block

m Virginia Martin, Legal Services Director, New Hampshire Bar
Association

m Lee Miller, Global Co-Chairman, DLA Piper

m Stephen C. Neal, Chairman, Cooley LLP

m Steve Schulman, President, Association of Pro Bono Counsel, and
Pro Bono Partner, Akin Gump

m Virginia Seitz, Partner, Sidley Austin LLP and Former Assistant
Attorney General, Office of Legal Counsel, U.S. Department of Justice

m Mary K. Ryan (Moderator), Chair, ABA Standing Committee on Pro
Bono and Partner, Nutter McClennen & Fish LLP
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3:30 - 4:30 pm ¢ Panel: Reflections on the Past LS‘

and Predictions for the Future: The View from

the Front Lines

This panel of experienced executive directors of LSC-funded legal aid

programs will address lessons learned from their experiences over time

and their thoughts on how legal aid programs of the future will address

the challenge of expanding access to justice.

Panelists

m Jon Asher, Executive Director, Colorado Legal Services

m Colleen Cotter, Executive Director, Legal Aid Society of Cleveland

m Nan Heald, Executive Director, Pine Tree Legal Assistance

m Harrison Mclver, lll, Executive Director, Memphis Area Legal Services

m Gary Smith, Executive Director, Legal Services of Northern
California

m John Whitfield, Executive Director, Blue Ridge Legal Services, Inc.

m Jim Sandman (Moderator), President, LSC

4:30 - 5:15 pm ¢ Presentation: The Clients We Serve—Personal
Accounts of the Impact of Legal Aid

Four clients who have been served by LSC-funded legal aid programs will
describe how their lives were changed by the assistance they received.
Panelists

m llah Adkins, Ohio

m Harold Anderson, Georgia

m Brenda Brown, Pennsylvania

m Juliette White, New Mexico

m Julie Reiskin (Moderator), Board Member, LSC

5:15 - 5:30 pm ¢ Closing Remarks
6:00 - 7:00 pm ¢ 40th Anniversary Reception

7:00 - 9:30 pm ¢ 40th Anniversary Dinner with special guests
including United States Attorney General Eric Holder. This
dinner will recognize the executive directors of LSC-funded
legal aid programs who have served for 40 years, and LSC
will announce the 2014 Pro Bono Innovation Fund awardees.
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John G. Levi America's Parmer For Equal Justice
John G. Levi was nominated to serve on the

Board of Directors of the Legal Services Corporation by President Obama
on August 6, 2009, and was confirmed by the U.S. Senate on March 19,
2010. He was elected the 10th Chairman of the LSC Board on April 7,
2010. Levi is a partner in the Chicago office of Sidley Austin, LLP, where his
practice focuses on employment law. He is the past chair of Sidley’s Law
School Hiring Committee and heads the firm’s committee overseeing its
adopt-a-school program. Levi is a founding member of the Advisory Board
for the Northwestern University Law School Center on Wrongful Convictions
and on the board of Cook County Justice for Children. He was President
and a longtime Trustee of the Francis W. Parker School in Chicago and in
2014 was honored with an endowed position at school bearing his name
and by being made a Life Trustee. In 2011 Levi received the inaugural Mikva
Challenge Corporate Citizenship Award for civic leadership and was elected
in 2013 as a member of the American Academy of Arts & Sciences. He is
recognized in the 2014 and 2015 editions of The Best Lawyers in America
in Labor Law Management and the Legal 500 U.S. 2013 and 2014 for
Labor and Employment. Levi received his B.A. with honors from the
University of Rochester in 1969 and earned his J.D. in 1972 and LL.M. in
1973 from Harvard Law School.

James J. Sandman

James J. Sandman has been president of the Legal Services Corporation
since 2011. He practiced law with Arnold & Porter LLP for 30 years, serv-
ing as the firm’s managing partner for 10 years. From 2007 to 2011, he
was general counsel for the District of Columbia Public Schools. Sandman
was president of the District of Columbia Bar from 2006-2007 and served
on the Bar’s Board of Governors from 2003-2008. He is currently the chair
of the DC Bar’s Pro Bono Committee and chair of the District of Columbia
Circuit Judicial Conference Committee on Pro Bono Legal Services. He is a
member of the District of Columbia Access to Justice Commission and of
the Pro Bono Institute’s Law Firm Pro Bono Project Advisory Committee.
He is chairman of the U.S. Civil Rights Commission’s District of Columbia
State Advisory Committee, chairman of the board of the DC Campaign to
Prevent Teen Pregnancy, vice chairman of the board of the Washington
Performing Arts Society, and a member of the boards of the Meyer
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PANELISTS AND SPEAKERS

Foundation, the College of Saint Rose, and Tahirih Justice Center. He previ-
ously served as chairman of the board of Whitman-Walker Health and as a
member of the boards of the Neighborhood Legal Services Program of the
District of Columbia, and the University of Pennsylvania Law School, which
has honored him with its Alumni Award of Merit and its Howard Lesnick
Pro Bono Award. Sandman is a summa cum laude graduate of Boston
College, where he was elected to Phi Beta Kappa, and received his J.D.
cum laude from the University of Pennsylvania, where he served as execu-
tive editor of the law review and was elected to the Order of the Coif. He
began his legal career as a law clerk to Judge Max Rosenn of the U.S.
Court of Appeals for the Third Circuit.

Panel: Current Congressional Climate

Stacy Cline Amin

Stacy Cline Amin is the Director of Oversight and Investigations for Ranking
Member Alexander (R-TN) on the Senate Health, Education, Labor and
Pensions Committee. From 2010-2012 she served as Counsel to the House
Energy and Commerce Committee; prior to that she worked in private prac-
tice at Caplin & Drysdale Chtd. (2008-2010) and at Sullivan Cromwell LLP
(2005-2007). Stacy clerked for the Hon. John R. Gibson on the U.S. Court
of Appeals for the Eighth Circuit. She graduated cum laude from Harvard
Law School and summa cum laude from George Washington University
with a B.A. in philosophy.

Thomas Culligan

Thomas Culligan serves as Legislative Director and Associate Staff to
Chairman Frank Wolf’s (R-VA) Commerce, Justice, Science Appropriations
subcommittee, which funds the Justice Department, Commerce
Department, NASA, National Science Foundation and LSC, among other
agencies. In this position he manages Rep. Wolf’s legislative staff and advises
the chairman on policy, budget and appropriations issues. Prior to joining
Rep. Wolf’s office in 2008, Culligan served as Associate Staff to Vice-
Chairman Tom Petri (R-WI) on the House Education and the Workforce
Committee. Culligan received his B.A. in International Affairs from James
Madison University (JMU) and his M.PP in National Security Management
from George Mason University (GMU). He also currently serves on the JMU
Alumni Board of Directors.

Shannon Hutcherson Hines
Shannon Hutcherson Hines serves as the Minority Clerk, Senate
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Appropriations Subcommittee on Commerce, Justice & LSC
Science for Vice Chairman, Richard C. Shelby (AL). Prior to
joining the Appropriations Committee in February of 2014,
Ms. Hines was a Republican Senior Professional Staff Member on the
Banking, Housing and Urban Affairs Committee. On the Banking
Committee, Ms. Hines was primarily responsible for transportation, infra-
structure and related issues. She joined the Banking Committee in March of
2007. Ms. Hines has worked for Senator Shelby since August 1999 and
has served in various capacities since that time, including positions in the
Senator’s personal office and an earlier stint on the Senate Committee on
Appropriations. While working on the Appropriations Committee Ms. Hines
served on the Subcommittee on Transportation, Housing and Urban Affairs
as a professional staff member during Senator Shelby’s tenure as Chairman
and Ranking Member of the Subcommittee. While working in Senator
Shelby’s personal office she served as a Legislative Assistant. In addition,
Ms. Hines served as the Senator’s Legislative Director and Chief of Staff
during his tenure as Chairman of the Banking Committee which was
responsible for constructing the Transit Title of SAFETEA-LU and the 9-11
bill. Prior to joining Senator Shelby’s staff in 1999, Ms. Hines worked in the
United States House of Representatives for Congressman Lamar Smith (R-
TX) and Congressman Fred Heineman (R-NC). Shannon is a native of North
Carolina and a graduate of Wake Forest University.

Michael Kreps

Michael Kreps serves as senior counsel for the U.S. Senate Committee on
Health, Education, Labor, and Pensions, where he advises Chairman Tom
Harkin on matters related to retirement and employment policy. Kreps has
primary staff responsibility for legislation affecting pensions, civil rights, non-
discrimination laws, and Legal Services Corporation. Recently, Kreps was
involved in the development of the funding stabilization and Pension Benefit
Guaranty Corporation reform provisions of the MAP-21 Act of 2012. He also
worked on the Pension Relief Act of 2010 and the pension investment provi-
sions of the Dodd-Frank Wall Street Reform and Consumer Protection Act.
Kreps practiced law at the Groom Law Group in Washington, DC before join-
ing the HELP Committee staff. He advised employers, labor unions, plan
trustees, and financial institutions on the fiduciary and prohibited transaction
rules, as well as plan funding, termination, and restructuring. He holds a J.D.,
with honors, from The George Washington University Law School and a B.A.,
with distinction, in history and art history from the University of Colorado.

Norberto Salinas
Norberto Salinas is a counsel on the House Committee on the Judiciary
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where he advises the Ranking Member and Democratic staff on policy issues
including intellectual property, state taxation affecting interstate commerce,
sports law, legal services, appropriations, and the budget. Salinas joined the
Committee in 2007 after several years practicing employment law in
Washington, D.C. He received his J.D. from the University of Michigan Law
School and earned his undergraduate degree from Wabash College.

Carol Bergman

Carol Bergman was appointed director of government relations and public
affairs of the Legal Services Corporation in March 2012. She is responsi-
ble for managing LSC’s communications and relationship with Congress,
the executive branch, the media, and the general public. Bergman has
been engaged in federal legislative and policy work for more than 25
years. She served as director of legislative affairs for drug policy in the
Clinton White House, and as associate counsel for the Committee on
Government Operations in the U.S. House of Representatives, under
Chairman John Conyers. She has also worked for several non-govern-
mental organizations on a wide range of domestic and international issues
that disproportionately impact poor people, including HIV/AIDS, domestic
violence, and criminal justice reform. Bergman has testified before the
U.S. Congress, the Parliament of the United Kingdom, and several state
legislatures. She is an adjunct professor at George Washington University
where she has taught congressional affairs in the Department of Global
Health. She has also taught at American University’s Washington College
of Law where she was a resident fellow in the Program on Law and
Government. Bergman has a B.A. from Hampshire College and a J.D.
from Golden Gate University School of Law.

Panel: Stimulating Innovation to Increase Access to Justice

Martha Bergmark

Martha Bergmark is executive director of Voices for Civil Justice, the new
national, non-partisan communications hub for civil legal aid. Voices for Civil
Justice raises awareness in the media of the vital role of civil legal aid in
assuring fairness for all in the justice system. Over four decades, Bergmark
has founded and led initiatives to expand access to justice. In 2003, she
launched the Mississippi Center for Justice, a civil legal aid organization
whose mission is to advance racial and economic justice through systemic
change. Under her leadership, the Center scored significant policy and litiga-
tion wins and, over ten years, grew to a $4 million budget with 35 staff at
three offices. Bergmark previously served tenures as president and executive
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vice president of the Legal Services Corporation and as LSC
senior vice president for programs of the National Legal Aid
and Defender Association. She began her legal career as a
Reginald Heber Smith Fellow in her home state of Mississippi where she
subsequently worked as a civil rights lawyer and as founding executive direc-
tor of Southeast Mississippi Legal Services (now a part of Mississippi Center
for Legal Services). Bergmark is a recipient of the ABA Section of Litigation’s
John Minor Wisdom Public Service and Professionalism Award and a White
House Champion of Change. She is a graduate of the University of Michigan

Law School and Oberlin College and holds honorary doctorates from Oberlin
College and Millsaps College.

Alex Gulotta

Alex Gulotta is the executive director of Bay Area Legal Services, which he
joined in January 2014. With nearly 30 years of experience as a poverty law
advocate, Gulotta is a life-long advocate for social justice. After practicing as
a legal aid lawyer in Appalachian Kentucky and in Wisconsin, he moved to
Virginia in 1994 to become the executive director of the Legal Aid Justice
Center (LAJC). As LAJC executive director, he earned a national reputation
for his tenacity and creativity. Under his tenure the one-office, eight person
program with a $350,000 budget, grew into a four-office, forty person pro-
gram with a budget of approximately $4 million. Gulotta also has extensive
experience as a consultant assisting legal aid and other advocacy programs
with strategic planning, quality improvement and peer review assessments.
Gulotta holds a B.A. and J.D. from Marquette University, and has earned
numerous awards including Virginia State Bar’s Legal Aid Lawyer of the Year
Award in 1999, the National Legal Aid and Defender Association’s Charles
Dorsey Award in 2003, a resolution of commendation from the Virginia
General Assembly in 2004, and was named a Fellow of the Virginia Law
Foundation in 2005.

Bonnie Rose Hough

Bonnie Rose Hough is the managing attorney for the Center for Families,
Children & the Courts of the Judicial Council of California (CFCC) and over-
sees its Access to Justice, Self Help, Family Law, Domestic Violence, and
Tribal/State programs. She manages the Sargent Shriver Civil Counsel Act
Pilot Projects and the California Equal Access Fund, which provide over $24
million in funding for legal services agencies. She has been employed by the
Judicial Council since August 1997. The focus of her work is on helping
courts meet the needs of people who cannot afford counsel in civil cases.
Before joining CFCC, Hough was in private practice in family law. She is a
founder of the Family Law Center in Marin County and served as its executive
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director and lead attorney for 6 years. Hough attended Hastings College of
the Law and also has a master’s in publ